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MESSAGE FROM THE CEO & THE CHAIR
Dear Community, 
As we sit here in April 2020 with our building closed 
due to the impact of COVID-19, and reflect, 2019 was 
an amazing year for the convention centre now known 
as RBC Place London! 2019 was packed with big 
accomplishments! 
In the 1st quarter, London hosted the JUNO’s and we 
hosted the 1,400 person JUNO Gala. We received 
amazing accolades from attendees. It was the largest 
dinner event our team hosted in 2019 complete with 
musical performances by some of Canada’s absolute 
best. 
In the 2nd quarter, we announced and celebrated our 
partnership with RBC and our new name, RBC Place 
London. We were very proud to launch our new name 
and branding and most excited for all the possibilities 
this new strategic partnership brings.  
In the 3rd quarter we invested $3 million into the 
facility with a new roof and updated 2nd floor. The 
new interior colour scheme and feel of the 2nd floor 
has received rave reviews. The entire facility now has 
a coordinated design that will carry us forward for 
many years. We were once again able to donate older 
carpet to Habitat for Humanity’s Heartland Ontario 
Restore and for the first time to the Aeolian Hall. Our 
old carpet will serve these organizations well.
In the 4th quarter we were extremely busy hosting 
conventions, gala fundraisers and important corporate 
meetings and celebrations. In total, RBC Place  
London hosted 323 different events, driving $18.4 
million in direct economic impact for London.   
While RBC Place London is owned by the City of  
London, it is managed by the London Convention 
Centre Corporation. Our management corporation 
is led by a dedicated Board of Directors appointed 
by Council. The mandate of the London Convention 
Centre Corporation is to manage the facility and land 
known as RBC Place London on behalf of the City of 
London driving economic benefit for the community by 
hosting events.
The greatest economic impact is achieved from  
conventions/conferences/multi-day events as they 
attract the largest number of overnight visitors. In 
2019, RBC Place London hosted 22 multi-day events 
attracting over 10,000 room nights for London and 
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providing 29.7% of our total event revenue. Our RBC 
Place London team works with Tourism London to 
attract events. This is possible only with strong local 
support from community members who step forward 
as convention ambassadors to secure annual  
conference bids from their associations. Annually we 
celebrate our convention ambassadors as an integral 
part of our extended sales team. 
It takes the entire community to have a successful 
public assembly facility. It takes a dedicated team 
of service professionals welcoming and delighting 
guests. It takes a community of stakeholders and  
supporters who guide, trust and participate; it takes 
great partnerships and invested clients. It takes all, 
of us working together, to be successful. Thank you 
all for your support, you are remarkable! RBC Place 
London will also be a remarkable place to gather once 
again but until then, stay safe!

Lori Da Silva 
CEO 

Peter White 
Chair
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“This is a meeting place, this is where  
business is done, this is where arts and the 
community come together, and we thought 
that that was an important place to show our 
support and our strength and we’re  
really thrilled that this community centre 
plays such an active role in the economy 
and we wanted to be part of it,”
David McKay 
CEO, RBC

EXECUTIVE COMMITTEE
Peter White
Nora Fisher
Crispin Colvin
Titus Ferguson

On June 5, RBC and the London Convention  
Centre announced a 10-year sponsorship 
which saw the London Convention Centre 
renamed RBC Place London.

2019 BOARD OF 
DIRECTORS
Peter White 
Chair
Nora Fisher 
Vice-Chair
Crispin Colvin
Titus Ferguson
David Smith
Dr. Christopher Schlacta
Tony Soares
Jennifer Diplock
Councillor Maureen Cassidy
Councillor Steve Hillier
Mayor Ed Holder
Martin Hayward, City Manager

OUR NEW NAMING SPONSORSHIP
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OUR PRIORITIES 

LEAD WITH EXCELLENCE - We aim to delight guests with every act achieving total 
revenue of $6.7 million in 2020 and space utilization of 51%. Future goal of $7.5 million in 
total revenue by 2024 and space utilization of 55%.

CONNECTOR OF PEOPLE AND IDEAS - Execute a creative rebranding  
strategy in concert with a strong direct sales strategy in concert with key partners, supported 
by local community ambassadors and industry leading organizations, attracting new  
associations and organizations to meet in London.

RBC PLACE LONDON BLOCK DEVELOPMENT - Execute on the vision of a 
flexible, iconic,expanded meeting place, reflective of the region, with solid professional  
partnerships and community support welcoming all to Downtown London. 

LEADERSHIP DEVELOPMENT -  provide strong governance while shifting to a 
generative board with the leadership team focused on future leaders through succession 
planning and development. 
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OUR TEAM
Our dedicated team of event professionals 
are passionate about the experiences they 
create for our clients. 

We often hear that our team is what makes 
the experience at our facility truly incredible. 

“The team here is fantastic! Years of event 
experience and knowledge of the needs 
of the client are evident in all they do, but 
beyond that is the care they give to every 
guest and every convener.”
Cathie Hastings, 3M
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OUR EVENTS
In 2019, RBC Place London hosted 323 
events. We are incredibly proud of the  
conferences and multi-day events that took 
place in our facility. Here is a sampling of the 
large and unqiue events that took place. 
 

BWW SUMMER CONFERENCE

CO-OPERATIVE HOUSING 
FEDERATION OF CANADA 
 
3M CANADA SALES CONFERENCE 
 

GRAIN FARMERS OF ONTARIO 
 

MOVE DANCE COMPETITION 
 
ANGLICAN DIOCESE OF HURON 
ANNUAL SYNOD

 
ECONO US

OASIS CONFERENCE

ONTARIO GENEALOGICAL  
SOCIETY

CANADIAN ASSOCIATION OF 
PROFESSIONAL SPEAKERS 
 
THE BEST DEFENCE VIII 
CONFERENCE 
 
Our top consumer shows in 2019:

LONDON COMICCON

TENNOCON

IHEART BEER FESTIVAL

Photo: Warframe
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JUNOS
For the first time ever, London hosted the 
JUNO Awards. Our facility played a huge 
part, hosting the Gala dinner for 1,400 
guests.

Our 33,000 square foot Grand Ballroom was  
beautifully transformed into a vibrant 
atmosphere with two performance stages 
adorned with impressive lighting. It was a 
truly memorable experience showcasing the 
awesome and diverse musical talent in  
Canada and our warm London hospitality.

HOW DID WE DO IN 2019?

$18.4 MILLION 
DIRECT ECONOMIC  
IMPACT

107,120 
DELEGATE DAYS 

68%  
BUILDING UTILIZATION RATE

10,531 
HOTEL ROOM NIGHTS FROM 
CONVENTIONS

Photo: JUNOS Committee
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OUR COMMUNITY

THURSDAY TUNE UPS
Supporting the arts and entertainment in our 
city and adding to the vibrancy of downtown 
is important to us. In the summer of 2019, 
we teamed up with London Arts Council and 
London Music Office to present a lunch hour 
music series called Thursday Tune Ups. It 
featured musical and visual artists from the 
local community as well as food trucks. 
 
We loved connecting the business  
community with these artists over the lunch 
hour. 

REFOREST LONDON
RBC Place London is happy to participate in  
ReForest London’s Annual Tree Planting  
Ceremony at Celebration Forest.  
 
RBC Place London has done this as a part of 
our commitment to plant a tree with ReForest 
London on behalf of each new conference or 
event to book at the facility since 2012 worth 
at least $25,000.

Since launching this program on January 1st 
2012, RBC Place London has planted a tree 
on behalf of 95 conferences/events.
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HABITAT FOR HUMANITY
RBC Place London was honoured to be able 
to participate in Habitat for Humanity  
Corporate Build Days. Members of the RBC 
Place London team spent 3 days working on 
36 and 38 Forbes Street in London. 

With the help and generosity from RBC Place 
London staff, friends, family and industry 
peers, we were able to raise $6,125 for  
Habitat for Humanity Heartland Ontario.

Our facility was also pleased to be able to  
donate carpet tiles from our 2nd floor  
renovation to Habitat for Humanity ReStore 
and Aeolian Hall. 

26,000
sq.ft of carpet tiles to 
Habitat for Humanity  
ReStore

7,000
sq.ft of carpet tiles to  
Aeolian Hall
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OUR FACILITY
RBC Place London saw a number of facility 
upgrades in 2019.

In keeping with the style of finishes initiated 
in 2016 with a $5 million renovation of the 
main level, the 2nd floor of RBC Place  
London has now also been updated. The 
new additions include carpet, paint, stone  
re-finishing, acoustic panels, temperature  
sensors and door hardware.

The first guests we welcomed into the new 
space were students from Ivey Business 
School at Western University. 

We also invested in a new roof for the  
facility, which will increase energy efficiency 
and save on heating and coolings costs.  


